Transcript: AI Nugget: Human vs. AI Feedback on Writing

Hello, my name is Heather Kretschmer, and in this AI Nugget video, I'm going to describe one procedure for examining human feedback and AI feedback on writing.
We have the following learning objectives in this video.
· First, we're going to think critically about feedback on writing.
· Second, compare feedback from a human and feedback from AI.
· And third, reflect on the kind or kinds of feedback you'll find valuable in your future writing projects.
Okay, let's take a look at the procedure now.
First, you need to find a study buddy. This is basically any student in our university. Then, decide what language the two of you will write in. And third, individually, each one of you writes a short text without using AI. By short text, I mean approximately a paragraph or maximum two paragraphs, and preferably on a topic both of you are familiar with and able to write on. And if you need some ideas, I've got some sample writing prompts later on in this video.
 Okay, so you've now each written your short text without using AI. And in the next step, you'll exchange texts. You'll read your partner's text and give him or her feedback on writing. Okay, here are some things you can give feedback on.
· What is one thing you liked about your partner's text? Be specific. For example, you might have liked the descriptive words your partner used in his or her text. Or you might really like one sentence that your partner wrote. Or you might like the examples that your partner brought in his or her paragraph. But one specific thing.
· Next, was there anything in your partner's text that was confusing or hard to understand? Again, be specific here. What was confusing? Why was it confusing?
· And what would you change to make the text even better? And again, be specific.
Okay, so then after giving each other feedback on your text, individually think critically about the feedback you received, right? What did you find useful? What suggestions might you take? Could you build on the suggestions that your partner made, et cetera?
Now in this next step we're going to bring in the AI. All right so individually enter your original text into our university's chat AI and then prompt the AI step by step.
· All right so the first prompt is only correct the grammar in this text do not make any other changes. Okay so the AI will generate an output for that, and then prompt it with the next step.
· Only make word choice suggestions in this text. Do not make any other changes.
· And then in the third prompt, only correct the punctuation in this text. Do not make any other changes.
Okay, so after these three steps you should have three different texts or three texts from the chat AI.
Okay, and then individually think critically about the AI's output. Here are some things to think about.
· First of all, does the text even make sense? Remember that you are the human here. Only you can judge whether the text makes sense.
· Next, are there mistakes in the AI text? AI does not always generate accurate text. Did it make mistakes? In particular, is the word choice that it chose appropriate?
· And did the AI even do what you asked it to do? Did it only make the changes that you asked for, or did it make additional ones?
All right, and now that you've thought about the suggestions from your study buddy and the output from the AI, decide what suggestions you want to take and revise your original text.
 Now, back together with your partner, share your revised text, and discuss your thoughts, your takeaways from working through this procedure. Here are some things you might discuss.
· What kind or kinds of feedback was useful from each source? What was useful from your partner? What was useful from the AI?
·  What other feedback might you ask from each source? For example, from the AI, you could ask it for transitions. You could ask it for suggestions how you could develop your ideas further. You could ask for any number of things from the AI. And the same thing from your partner, from your human partner.
· How skilled are you as writers in the language? For example, are you both native speakers? Are you language learners? And how might your language proficiency have affected your ability to use the feedback effectively? For example, if you're both native speakers and you're both skilled writers, you may be able to really use the feedback easily and effectively and know what was good feedback and what was not such so good feedback especially from the AI. But if you're just starting to learn the language it might be difficult to evaluate the quality of the feedback that you receive both from your human study buddy and from the AI. 
· And what step or steps from this procedure that I've just described will you try it out again in another writing project? So, will you take what you've learned and try it out in something for your studies, for example?
Okay, and as a last suggestion, I would suggest trying this entire procedure from step one again in a different language. All right, and see if your reflection in #8 changes after trying it out in a different language.
Okay, so a couple of writing prompts if you can't think of your own things to write about. And again, respond to it in one paragraph or maximum two paragraphs.
· Describe a time when your curiosity led you to learn something unexpected. What did you discover?
· Or describe a recent challenge you faced in your studies. What did you learn about this through your experience? 
· Or if you could redesign one course you've taken, what would you change and why?
Okay, in this video, we looked at one procedure for examining human feedback and AI feedback on writing, and I hope the video has inspired you to try out this procedure with a study buddy. Thank you so much for listening.
